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PARTICIPATING IN THE WEBINAR

Choose which audio 
source you want to listen 

through here

Ask questions for staff 
here

A PDF of the presentation and the 
recording will be made available 
to you after the webinar at 
ncela.ed.gov
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INTRODUCTIONS

Lorena Orozco McElwain
Assistant Deputy Secretary & 

Director, OELA 
Supreet Anand

Deputy  Director, OELA 
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AGENDA

• FAFSA

• FAFSA PROCESS

• FEDERAL FINANCIAL AID PROGRAMS

• SATISFACTORY ACADEMIC PROGRESS

• TOOLS AND RESOURCES

• QUESTIONS AND ANSWERS
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AUDIENCE POLL

I am a…
• Teacher
• Administrator/Counselor
• Student
• Parent/Guardian/Family Member
• Other



FAFSA® OVERVIEW
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COMPLETE YOUR FAFSA EVERY YEAR

COMPLETE YOUR FAFSA EVERY YEAR

• YEAR 1
• YEAR 2
• YEAR 3
• YEAR 4
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FAFSA DEADLINES

THERE IS A FAFSA DEADLINE FOR:

1. FEDERAL FINANCIAL AID
2. STATE FINANCIAL AID
3. COLLEGE OR CAREER SCHOOL AID
4. OTHER FINANCIAL AID, LIKE SCHOLARSHIPS

COMPLETE YOUR FAFSA BY THE EARLIEST OF THESE DEADLINES!
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APPLY BY THE EARLIEST DEADLINE

TO MAXIMIZE YOUR FINANCIAL AID, APPLY BY THE EARLIEST DEADLINE

SCHOOL
FEBRUARY 15

STATE
MARCH 1

FEDERAL 
JUNE 30

NOTE: SAMPLE DATES USED
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FAFSA PROCESS

1. CREATE AN FSA ID. 

2. COMPLETE AND SUBMIT THE FAFSA FORM.

3. REVIEW YOUR STUDENT AID REPORT. 

4. SCHOOL WILL PROVIDE AN AWARD LETTER 
DETAILING THE ELIGIBLE STUDENT AWARDS AND 
NEXT STEPS.



1. FSA ID 
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HOW TO CREATE AN FSA ID

1. ENTER YOUR EMAIL ADDRESS

2. CREATE A USERNAME

3. CREATE A PASSWORD

4. ENTER YOUR NAME, DATE OF BIRTH, AND SOCIAL SECURITY NUMBER

5. ENTER YOUR MOBILE PHONE NUMBER

6. SETUP 4 CHALLENGE QUESTIONS

7. READ AND ACCEPT THE TERMS

8. VERIFY YOUR MOBILE PHONE NUMBER

9. VERIFY YOUR EMAIL ADDRESS

CREATE AN FSA ID: STUDENTAID.GOV/FSAID
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WHAT IS AN FSA ID?

THE FSA ID IS A USERNAME AND 
PASSWORD COMBINATION.

YOU USE IT TO LOG INTO OUR 
WEBSITES AND TO ELECTRONICALLY 
SIGN OUR FORMS.



2. COMPLETING THE FAFSA
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SECTIONS TO THE FAFSA®

1. BASIC PERSONAL INFORMATION
2. LIST OF COLLEGES AND/OR CAREER SCHOOLS
3. DETERMINATION OF DEPENDENCY STATUS
4. PARENT INFORMATION
5. PARENT FINANCIAL INFORMATION
6. STUDENT FINANCIAL INFORMATION
7. SIGNING AND SUBMITTING THE FAFSA
8. STUDENT AID REPORT
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CRITERIA FOR STUDENT INDEPENDENCE

IF ANY OF THE FOLLOWING CRITERIA APPLIES, THE STUDENT IS 
CONSIDERED INDEPENDENT:

 24 YEARS OR OLDER
MARRIED
PURSUING A MASTER’S OR DOCTORATE PROGRAM
HAVE CHILDREN AND YOU PROVIDE ½ SUPPORT
 IN FOSTER CARE SINCE TURNING THE AGE OF 13
EMANCIPATED MINOR
CURRENTLY OR WAS IN LEGAL GUARDIANSHIP
HOMELESS OR SELF SUPPORTING AND AT RISK OF BEING HOMELESS
VETERAN OR SERVING ACTIVE DUTY IN U.S. ARMED FORCES
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THE FAFSA FORM: WHO IS MY PARENT?

WHO’S MY PARENT WHEN I FILL OUT THE FAFSA FORM?

• DEPENDENT STUDENTS ARE REQUIRED 
TO REPORT PARENT INFORMATION.

• ON YOUR FAFSA FORM, “PARENT” 
MEANS YOUR LEGAL (BIOLOGICAL OR 
ADOPTIVE) PARENT OR STEPPARENT, 
OR A PERSON THAT THE STATE HAS 
DETERMINED TO BE YOUR LEGAL 
PARENT.



18

THE FAFSA FORM: WHICH PARENT DO YOU LIST?

WHICH PARENT DO YOU LIST ON YOUR FAFSA FORM?

• IF YOUR PARENTS ARE DIVORCED OR 
SEPARATED: WHO YOU REPORT ON THE 
FAFSA DEPENDS ON WHETHER YOUR 
PARENTS LIVE TOGETHER OR NOT.

• IF YOU HAVE A STEPPARENT: IF THAT 
PERSON IS LEGALLY MARRIED TO THE 
PARENT YOU’RE REPORTING ON THE 
FAFSA FORM, YOU MUST REPORT THEIR 
INFO AS WELL.
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THE FAFSA FORM: WHICH PARENT DO YOU LIST? (Continued)

Parents’ Marital Status: Provide Information for:
Married Both of your parents.
Remarried (after being widowed or divorced) Parent and Stepparent.

Unmarried and both legal parents living 
together

Both of your legal parents.

Never Married The parent that you lived with most during the last 12 
months. 
If you did not live with one parent more than the other, 
provide information about the parent who provided more 
financial support during the last 12 months, or during the 
most recent year that you actually received support from a 
parent.

Divorced or Separated The parent that you lived with most during the last 12 
months. 
If you did not live with one parent more than the other, 
provide information about the parent who provided more 
financial support during the last 12 months, or during the 
most recent year that you actually received support from a 
parent.

Widowed Your parent.
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THE FAFSA FORM: HELPFUL TIPS

• PROVIDE INFORMATION AS OF THE DAY YOU FILL OUT 
THE FAFSA

• STUDENTS CAN LIST UP TO 10 SCHOOLS ON THE FAFSA

• STUDENTS CAN LOG BACK INTO FAFSA.GOV TO CHECK 
THEIR APPLICATION STATUS, MAKE ANY UPDATES, 
AND/OR ADD EXTRA SCHOOLS

• STUDENTS SHOULD CALL 1-800-4-FEDAID WITH 
QUESTIONS REGARDING COMPLETING THE FAFSA

• STUDENTS SHOULD CALL THE SCHOOL’S FINANCIAL AID 
OFFICE WITH QUESTIONS REGARDING THE AMOUNT OF 
AID THEY WILL RECEIVE AND DISBURSEMENT



3. REVIEWING YOUR 
STUDENT AID REPORT (SAR)



22

TYPES OF FEDERAL STUDENT AID

1. GRANTS: (FREE MONEY)
GRANTS ARE FREE MONEY FOR SCHOOL 
AND ARE OFTEN BASED ON FINANCIAL 
NEED.

2. FEDERAL WORK-STUDY: (EARNED MONEY)
FEDERAL WORK-STUDY PROVIDES YOU 
WITH A PART-TIME JOB WHILE YOU’RE 
ENROLLED IN SCHOOL.

3. LOANS: (BORROWED MONEY)
WITH FEDERAL LOANS, YOU BORROW THE 
MONEY YOU NEED AND PAY IT BACK AT A 
LOW, FIXED INTEREST RATE. WE PROVIDE 
LOANS TO STUDENTS AND PARENTS.

4. SCHOLARSHIPS: (EARNED MONEY)
WHILE WE DON’T OFFER SCHOLARSHIPS, 
MANY STATES, SCHOOLS, OR OTHER 
ORGANIZATIONS DO.
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THE FAFSA FORM: HELPFUL TIPS (Continued)

• PROVIDE INFORMATION AS OF THE DAY YOU FILL OUT THE FAFSA

• STUDENTS CAN LIST UP TO 10 SCHOOLS ON THE FAFSA

• STUDENTS CAN LOG BACK INTO FAFSA.GOV TO CHECK THEIR 
APPLICATION STATUS, MAKE ANY UPDATES, AND/OR ADD EXTRA 
SCHOOLS

• STUDENTS SHOULD CALL 1-800-4-FEDAID WITH QUESTIONS 
REGARDING COMPLETING THE FAFSA

• STUDENTS SHOULD CALL THE SCHOOL’S FINANCIAL AID OFFICE 
WITH QUESTIONS REGARDING THE AMOUNT OF AID THEY WILL 
RECEIVE AND DISBURSEMENT



4. AWARD LETTERS



25

HOW YOUR FINANCIAL AID IS CALCULATED

COST OF ATTENDANCE (COA)

—

EXPECTED FAMILY 
CONTRIBUTION (EFC)

=

FINANCIAL NEED



SATISFACTORY 
ACADEMIC PROGRESS (SAP)
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SATISFACTORY ACADEMIC PROGRESS (SAP)

THE SATISFACTORY ACADEMIC PROGRESS POLICY SPECIFIES THE PACE AT 
WHICH STUDENTS MUST PROGRESS THROUGH THEIR EDUCATIONAL PROGRAM 
TO ENSURE THAT STUDENTS WILL COMPLETE THEIR PROGRAM WITHIN THE 
MAXIMUM TIMEFRAME. STUDENTS MAY HAVE THEIR FINANCIAL AID ELIGIBILITY 
SUSPENDED FOR NOT MEETING THE CREDIT HOUR COMPLETION RATE.

• SAP POLICY MAY DIFFER FROM SCHOOL TO SCHOOL

• CREDIT HOUR COMPLETION

• CUMULATIVE GRADE POINT AVERAGE



FEDERAL STUDENT AID
TOOLS & RESOURCES



1. STUDENTAID.GOV

TARGET AUDIENCE: STUDENTS, PARENTS, AND FAMILIES
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STUDENTAID.GOV
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STUDENTAID.GOV (CONTINUED)

STUDENTAID.GOV IS A SITE SPECIFICALLY DESIGNED FOR STUDENTS AND FAMILIES. THE 
WEBSITE PROVIDES INFORMATION FOR STUDENTS THAT ARE CONSIDERING SCHOOL, 
CURRENTLY IN SCHOOL, AND PARENTS OR STUDENTS THAT ARE IN REPAYMENT FOR THEIR 
STUDENT LOANS.
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STUDENTAID.GOV – CONSIDERING SCHOOL

PROVIDES INFORMATION 
FOR STUDENTS THINKING 
ABOUT GOING TO A 
COLLEGE, UNIVERSITY, OR 
CAREER SCHOOL.

TOOLS & RESOURCES
• CHECKLIST FOR 

ACADEMIC AND FINANCIAL 
AID PREPARATION

• COLLEGE SCORECARD
• FINANCIAL AID 

INFORMATION
• AID ESTIMATION
• FAFSA LINK
• NET PRICE CALCULATOR
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STUDENTAID.GOV – IN SCHOOL

PROVIDES INFORMATION 
FOR STUDENTS IN THE 
PROCESS OF EARNING A 
DEGREE OR CERTIFICATE

TOOLS & RESOURCES
• LINK TO THE FAFSA
• LINK TO APPLY FOR THE 

PLUS LOAN (GRADUATE 
SCHOOL)

• SIGN THE MASTER 
PROMISSORY NOTE

• COMPLETE LOAN 
ENTRANCE COUNSELING

• ESTIMATE LOAN 
REPAYMENT

• SIGN TEACH GRANT 
COUNSELING
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STUDENTAID.GOV – PARENT

PROVIDES INFORMATION 
FOR STUDENTS THINKING 
ABOUT GOING TO A 
COLLEGE, UNIVERSITY, OR 
CAREER SCHOOL.

TOOLS & RESOURCES
• APPLY FOR THE PARENT 

PLUS LOAN
• SIGN THE MPN FOR THE 

PARENT PLUS LOAN
• COMPLETE THE PLUS 

CREDIT COUNSELING
• APPEALS
• ESTIMATE LOAN 

REPAYMENTS
• ADDITIONAL RESOURCES
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STUDENTAID.GOV – IN REPAYMENT

PROVIDES INFORMATION 
FOR STUDENTS AND 
PARENTS IN REPAYMENT

TOOLS & RESOURCES
• PAYMENT INFORMATION
• ESTIMATE LOAN 

REPAYMENT
• COMPLETE MPN
• APPLY FOR SPECIFIC 

REPAYMENT OPTIONS
• INFORMATION ON PUBLIC 

SERVICE LOAN 
FORGIVENESS 

• INFORMATION ON 
STUDENT LOAN 
DELINQUENCY AND 
DEFAULT
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STUDENTAID.GOV 

PROVIDES ADDITIONAL INFORMATION ON SPECIFIC TOPICS.



2. FINANCIAL AID TOOLKIT

TARGET AUDIENCE: EDUCATIONAL PROFESSIONALS
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FINANCIALAIDTOOLKIT.ED.GOV

FINANCIAL AID TOOLKIT

WHO IS IT FOR?
• COUNSELORS
• COLLEGE ACCESS PROFESSIONALS
• NONPROFIT MENTORS
• OTHER ADVISORS

WHAT DOES IT PROVIDE?
• RESOURCES SUCH AS 

POWERPOINT PRESENTATIONS, 
SAMPLE NEWSLETTERS, EMAILS, 
AND MORE

• OUTREACH TOOLS AND IDEAS
• SEARCHABLE DATABASE WITH 

DOWNLOADABLE CONTENT
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FINANCIALAIDTOOLKIT.ED.GOV (CONTINUED)

THE FINANCIAL AID TOOLKIT PROVIDES FEDERAL STUDENT AID INFORMATION AND OUTREACH TOOLS FOR 
COUNSELORS, COLLEGE ACCESS PROFESSIONALS, AND OTHER ADVISORS.
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SEARCH FINANCIAL AID TOOLS AND RESOURCES

THE FINANCIAL AID TOOLKIT HAS A SEARCH TOOL FOR RESOURCES TO HELP YOU OR YOUR STUDENTS 
LEARN ABOUT FINANCIAL AID FOR COLLEGE. FILTER RESOURCES BY FILE TYPE, AUDIENCE, AND TOPIC.
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FAFSA® DEMONSTRATION SITE

A demonstration site is available so you can increase your own understanding of fafsa.gov 
and show it to students before they apply. At the demo site, you can complete a sample 
FAFSA form, make corrections, or check the status of the application. However, when you 
choose "submit," the information is not actually submitted. The site is purely a learning tool. 

Demonstration site:
https://fafsademo.test.ed.gov

Access the FAFSA demo site The site displays both the English and Spanish versions of 
fafsa.gov. The demo site is updated in September each year to show the upcoming year's 
application. 

https://fafsademo.test.ed.gov/
http://fafsademo.test.ed.gov/
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FAFSA COMPLETION BY HIGH SCHOOL

https://studentaid.ed.gov/sa/about/data-center/student/application-volume/fafsa-completion-high-school

https://studentaid.ed.gov/sa/about/data-center/student/application-volume/fafsa-completion-high-school


FAFSA® ENHANCEMENTS 
AND NEW PRODUCTS 
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NEXT GEN UPDATE

FAFSA.GOV

LAUNCHED 
MOBILE 

RESPONSIVE SITE

MYSTUDENTAID

RELEASED 
MYSTUDENTAID MOBILE 

APP

STUDENTAID.GOV

INTEGRATED FAFSA 
FORM INTO 

STUDENTAID.GOV
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NEXT GEN UPDATE (CONTINUED)

HOME  >>  DASHBOARDHOME  >>  DASHBOARD

STUDENTAID.GOV

THE NEW CONSOLIDATED WEBSITE 
PROVIDING ONE FRONT END 
PLATFORM 



46

NEXT GEN UPDATE (CONTINUED 2)

PERSONALIZED

• USES DATA ABOUT
CUSTOMERS AND THE
SCHOOLS/PROGRAMS
THEY ARE ATTENDING
TO PERSONALIZE
THEIR WEB
EXPERIENCE AND
RECOMMEND NEXT
BEST ACTIONS

CONNECTED

• PROVIDES A
SEAMLESS
EXPERIENCE WITH ONE
LOCATION FOR A USER
TO ACCESS ALL
STUDENT LOAN
RELATED
INFORMATION AND
RECEIVE SUPPORT

• CONSOLIDATES
MESSAGING ACROSS
PHONE, CHAT, VIRTUAL
ASSISTANT, EMAIL,
TEXT, AND SOCIAL
MEDIA TO GIVE THE
USER THE INFO THEY
NEED, WHEN THEY
NEED IT

ANTICIPATORY

• TRIGGERS
PERSONALIZED
ALERTS AND
MESSAGING OFFERING
TIPS AND
RECOMMENDATIONS
BASED ON WHERE AN
INDIVIDUAL IS IN THEIR
STUDENT AID JOURNEY
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NEXT GEN UPDATE (CONTINUED 3)

HOME  >>  DASHBOARDHOME  >>  DASHBOARD

CREATE AN ACCOUNT

The Create an Account (FSA ID) page 
allows users to make their student 
aid account that they can use for 
FAFSA and all student related items
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NEXT GEN UPDATE (CONTINUED 4)

PERSONALIZED DASHBOARD

Centralized hub for customer account 
information
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UPDATED FEATURES

• MYCHECKLIST PROVIDES USERS WITH GUIDANCE 
REGARDING STUDENT AID NEXT STEPS

• MYFAFSA CHECKLIST VIEWS NOW SHOW WHAT ROLE 
THE USER IS LOGGED IN AS

• PUSH NOTIFICATIONS NOW ENABLED
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MYSTUDENTAID MOBILE APP
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MYSTUDENTAID MOBILE APP (CONTINUED)
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MYSTUDENTAID MOBILE APP (CONTINUED 2)



CONNECTING WITH FSA
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CONNECT WITH US!

SOCIAL MEDIA STUDENTAID.GOV

EMAIL ANYTIME

CHAT WITH A LIVE AGENT

CALL US 1-800-4FED-AID
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FACEBOOK.COM/FEDERALSTUDENTAID

SEARCH 
“FEDERAL STUDENT AID”

CURRENTLY, FSA HAS 
447K LIKES ON 
FACEBOOK.
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TWITTER.COM/FAFSA @FAFSA on Twitter

“FOLLOW” 
@FAFSA TO SEE 
OUR TWEETS.

CURRENTLY, FSA 
HAS 146K 
FOLLOWERS ON 
TWITTER.
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YOUTUBE.COM/FEDERALSTUDENTAID

SUBSCRIBE TO 
OUR
YOUTUBE 
CHANNEL
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ED.GOV/BLOG
HOMEROOM BLOG

VIEW OUR BLOGS BY 
VISITING 
WWW.ED.GOV/BLOG

IN THE SIDEBAR, CLICK ON 
“FEDERAL STUDENT AID.”
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FEDERAL STUDENT AID INFORMATION CENTER

GOT A QUESTION? THE FEDERAL STUDENT AID INFORMATION CENTER CAN HELP. 
SEARCH OUR SITE OR REVIEW OUR FREQUENTLY ASKED QUESTIONS. YOU CAN 
ALSO CONTACT US BY EMAIL, CHAT, OR PHONE.

https://studentaidhelp.ed.gov/app/home/site/studentaid
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SUPPORTING ENGLISH LEARNER (EL) STUDENTS AND FAMILIES

• Remind EL students and families of the FAFSA due dates
• Provide an overview of eligibility requirements in a language EL 

students and families can understand
• Provide language assistance in comprehending and completing 

financial aid forms
o FSA website is available in Spanish

• Create a checklist of necessary documentation for completing financial 
aid forms in a language EL students and families can understand

• Provide assistance in obtaining hard copies of financial aid forms to 
those students and families who do not have Internet connection

• Provide assistance in downloading and using mobile apps for student 
aid (Mystudentaid mobile app)



QUESTIONS
&

ANSWERS
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WEBINAR FEEDBACK

• Email with a brief survey.
• Please complete it and submit.
• We appreciate your feedback!



Thank You!
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